
Remote fleet management

TELEMATICS
Control your site without being on it.

SG Telematics comes as standard on hired units, or when purchased with a service plan.

KEY FEATURES

To find out more call +44 (0) 1622 534000 or visit www.solargates.co.uk

It’s all rolled into your service plan. Hardware, tracking and support in one. Two services a year, and if

something goes wrong, we’re on it. No callout charges. Just parts.

It means no more guessing what’s happening on site. You can see location, status, battery and activity

in real time, without leaving your desk. Fewer wasted visits. Faster decisions. Problems picked up

before they turn into downtime. 

For GS6 safety-critical use, it also records and alerts on over-height vehicle strikes. 

Live location

Google maps

Up / Down
Status

Battery voltage
Monitoring

On / Off
Status

Choosing to Hire

Full peace of mind. Tracker, telematics, unlimited
warranty and bi-annual servicing all included.

Tracker & telematics included.

Unlimited warranty.

Bi-annual service plan.

Free callout labour.

New-for-old swap out.

On-site support 365 days.

24/7 telephone support.

Opting to Purchase

Complete ownership and control. Tracker fitted as
standard on all purchased units with service plans.

12 months warranty.

Product training included with installation.

Only if required, we’ll do a quick site survey (often over
the phone) before installation.

24/7 telephone support.

Add a service plan for full access to telematics and
PUWER compliance.

Trigger alerts

Instant emails

Usage reports
Daily

Device
Grouping

GS6 alerts
Instant over-
height alerts

Telematics data plan INCLUDED  

Live access to all site equipment

Remote login & troubleshooting

Unlimited email reports (daily/weekly/monthly)

Live email alerts

Full rights API access

Standalone

PUWER 1998 Compliance: The Provision and Use of Work Equipment Regulations mandate all work equipment must be maintained in an efficient

state. We recommend a service plan alongside all purchased units. Prices subject to change - current as of January 2026.
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SERVICE PLANS
Keep your kit running. No surprises.

All service plans come with SG telematics built in. No add-ons. No gaps. Just everything working as it

should. 

To find out more call +44 (0) 1622 534000 or visit www.solargates.co.uk

EQUIPMENT SERVICE PLANS TRACKER + TELEMATICS INCLUDED

Gold Plan

Included FREE with all hires

For public/commercial/mobile systems used more than 50x per day.

From £1,185 /year + VAT

Safety MOT and assessment

2x full services per year

Tracker and Telematics included

Unlimited standard breakdown call-outs

Response within 3 working days

Free labour, just pay for parts

All SG supplied parts covered

Platinum Plan

High usage

For public/commercial/mobile systems used more than 250x per day.

From £1,750 /year + VAT

Everything in Gold, plus:

4x full services per year

Priority response SLA

Tracker & telematics included

Free labour, just pay for parts

You get two full services a year to keep your kit in check and if something goes wrong, we’re on it. No

callout charges. No chasing engineers. You only pay for parts.

It’s a simple way to stay ahead of breakdowns, cut downtime and keep your site moving. Just pick the

plan that matches your usage and we’ll handle the rest.

Realtime location trackingPersonalised dashboard

Data overview

Raise a support ticket
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